
In an era where health information is everywhere, many 
patients increasingly rely on over-the-counter products, 
dietary supplements, home remedies, and even unregulated 
substances to manage their health concerns—including dental 
pain, stress, and anxiety.

This program examines the expanding practice of patient self-
medication and its important consequences for oral 
healthcare. Participants will learn how to recognize self-
directed medication behaviors, identify possible risks and drug 
interactions, and communicate with patients in a supportive, 
nonjudgmental, and clinically informed manner.

The program emphasizes medication literacy, thorough 
medical history evaluation, and practical strategies to promote 
safe, effective, and ethical dental care in today’s self-guided 
health environment.

Identify prescription and OTC drugs, dietary supplements, 
and unregulated substances patients use to self-medicate

Recognize signs and risks of self-medication, including 
drug interactions, masking of symptoms, delayed 
diagnosis, and adverse oral effects

What Your Patients May Not Be 
Telling You About Self-Medication  

in Their Medication History

What You Don’t Know That You Don’t Know

Thomas A. Viola, R.Ph., C.C.P 
609-504-9252

Tom@TomViola.com 
www.TomViola.com

L e a r n i n g Ob j e c t i ve s :“Don’t You…Forget (To Ask) About Me!”

Evaluate potential interactions between self-
administered substances and dental medications or 
procedures

Interpret patient medical histories more accurately by 
asking targeted questions about non-prescription and 
alternative therapies
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“So much practical information!
So many, many laughs! 
You held my attention 

every second! 
I’m blown away!”

—M.B., Yankee Dental Congress

Suggested Audience: Dentist, Dental Hygienist, Full Team
Suggested Format: Full or Partial Day; Lecture, Keynote, Webinar


